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SURGE POWER SYSTEMS GUC VE ENERJi SISTEMLERI
TAAHHUT VE TicC. LTD.

Adres (Address): Orta Mah. Soganlhk D-100 Kuzey Yan Yol Cad. A1-Blok Espadon Kule No:26/1 i¢ Kapi No:89 Kartal,
istanbul
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erlendirildigi ve ilgili sirketin uyguladigi Musteri Memnuniyeti Yonetim Sistemi sartlanni sagladigs

een assessed in accordonce with the terms and requirements of licence at the address mentioned above by TB
. The Customer Satisfaction Management System the company applied is registered to be convenient
tes shall be renewed upon the comittee dedisions after the supervision inspections carried out yearly.

1ISO 10002:2018

Mdusteri Memnuniyeti Yonetim Sistemi
Customer Satisfaction Management System
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Kapsam Scope
Enerji Santralleri Insaat Construction of Power Plants
Ik Belgelendirme Tarihi/First issue Dote : 08.02.2022
Belge Guncelleme Tarihi/Renewal Date : 08.02.2022 5
Belgelendirme Gecerlilik Tarihi/spiry Date = 07.02.2023 Sertifika No: TB-MMYS-0661

Belge yenileme periyodu 3 yildir/The Certification Renewal Period is 3 Years
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Seige Soprusmalir: fema a0 ve serilfis rues e

T8 Belgaiendirme ve Dig Ticaret Ltd. 5. Atalar Mah. Tecerdag Cad. No: 67 Caglayan Plaza Kat:4 D:7 Kartal / istanbul



